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- - - ---- -------------



sn. 15fl1'j"~(ilJ'Ul'Uflmm 1~eJ\lflfl1'j"'U~Vll'j"61'J'Uvll'Ufl bu'UVltl';lCJ~i1dj'Ufl1'j"beJ\I VI~eJ~i'1b'W'Ufl1'j",
~'J~n'U n.sua. VI~eJ fl.eJ'U\9l.~\lVl1~ VI~eJVltl'JCJ\ll'U~'U 1~CJ15fl1'j"~(ilJ'U1151~15V1~\lVI~eJVlmCJ15nhl m~

f1'Jlu'il1dJ'Ubbfl~ml~bVlm~?I~ Hlbbn

Ql.® fllTt.J~~'Wb'VlP!....
Ql.\v fll'j"~fleJm~

Ql.Ql fll'j"Pifl'loJ-1V1~eJ~\ll'U
'U

Ql.CO::fll'j"Lh~"1J1.J fl1'j"'lh~"1J1.Jb:a\ltJfiU~fl1'j" VI~eJfl1'j"~~~'Ul, , ~
Ql.ct fll'j"?leJ'U\ll'U fl1'j"1~fi1tJ1fl'loJ-1V1~eJ15fl1'j"~'U~bVlm~?l1.J

sn.b fll'j"b1CJ'Ui~1'U'j"~'U'U~eJ ~ b~fl'Vl'j"eJ'Wfl~ (e-Lea rn ing)

co::. \I'UtJ'j"~~l ill1'U fl1'j"\?l1b'W'Ufl1'j"~(ilJ'Ul1 ~eJ\lfl fl1'j"'U~Vll'j"61'J'Uvll'Ufl ~eJ\I~~?I'j"'j"\I'UtJ'j"~1.Jl ill

~1V11'Ufll 'j"~(ilJ'Ul'Ufim m\9l1~ bbt:-J'Ufll'j"~(ilJ'Ul'U fIm meJ ~1\1~~ b~'Uutl'UeJ'U 1~ CJFhW\lri\lfl'Jl~tJ'j"~VlEJ ~fi'1.JI'll" ,
b~eJ 1~fll1~(ilJ'Ul'Uflfllm bu'U1tJeJ~l\1~tJ'j"~~'Vl5.fl1'Wbbfl~tJ'j"~~'Vl5t:-Jfl,

ct. fl1'j"~ ~\9l1~tJ'j"~ b:U'Ut:-Jfl1~eJ\lfl fl1'j"'U~Vll'j"61'J'Uvll'Ufl r\'1V1'U~ fl1 'j"~~ m~tJ'j"~ b:UW:.Jflfl1 'j"~ (ilJ'U1

'Uflm m 1~?leJ ~f1~eJ\I n'U~ fl'loJ-~ml1.J1 bbfl~ ?l1.J'j"'j"fI'U~"lJeJ\lil 'j"l"1Jfl1'j"VI~eJ'WUfl\ll'U61'J'UVl eJ\I~'U1~'U'j"'j"flt:-Jfl, 'U ,

~),J~'Vl~m1.J bbt:-J'U~(ilJ'Ul~f1m m uae b~eJ 1~b u'UtJ'j"~ 1CJ"1J'U1un1 'j"'J1 \Ibbt:-J'U-el\9l'j"lr\'l~\1 fll'j"'Jl\1bbt:-J'U'U~Vll'j"

'Uflm m m 'j"'Jl\1bbt:-J'Ub~'U'Vll\1f1'Jl1.Jtll'JVltJl"lJeJ\I'Ufim m~\I~f1'Jl1.J~lfi'rubbfl~~l d]'U1'Ufll'j"~(ilJ'UleJ\lflfl1'j"'U~Vll'j", , v

61'J'Uvll'Umbfl~fl1'j"'Jl\1bbt:-J'U~(ilJ'Ul'Ufim meJ\lfl fl1'j"'U~VI1'j"61'J'Uvll'UflQl tJtl~1tJ,
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I»' , , I»'
91 ~ 91 ~ CS Q.ct. .c& 91 v.c&

GJ. vll'l-! IfI':i,:nJ'n~'Yi'l-!~l'l-! llfll':ifHl'YIIfl£l1'UeJ.:JvFl'l-!

(9),(9) ~{;l1,xiibb~:;<lh:i.:J-rfl'l~1'Vll.:JJlbb~:;'Vll.:J'Ufl (lJll?l':il \;)b'JI ((9))),
(9),l!:J1VfiiJlb~eJfll':ieJu1ilfl 'U~1ilfl bb~:;fll':ibfl~I?l':i (lJll?l':il \;)~((9))),
(9),bfl1Vfiibb~:;Ul':i.:Jfll':i1 vJvhvt1eJbbli'l.:Jli'l11.:J1{;l~lTI~'U (lJ1I?l':il \;)~(l!:J)),
(9),~ 1Vfiibb~:;Ul':i.:J-rfl~1'Vll.:J':i:;'Ul~Jl (lJll?l':il \;)~ (bfl)),
(9),cf fll':ili'l151':i~U1ilflbb~:;fll':irieJli'l~1.:J~'U1 (lJll?l':il (9)\;)(~))

(9),\;) fl1':i~.:Jb~eJ.:J (lJll?l':il \;)~((9)bfl))

.
.Q 0 91.c& r! Q , 0

Iml.GJ fIl':ifHl eJ1Ul'il'l1Ul'YI'UeJ.:JeJ.:Jflfll':iU':i't'il':iil1'1-!Vll1Hl

. . ..
91 '.Q .c&.:::::r...ct, .Q.c&.ct. 91 v.c&

Iml. ~1'l-!il.:Jlil':illfJWfll'Yi'lf1V111fll':ifl'il'YIIfl£l1'UeJ.:J ~.:J'I-!

h(9) ~.:Jbli'l~lJfll':i~~'Ulli'l1?l1 b~fl b~11"1J'U ~li'l.:JeJ1~ bb~:;~~fll':i (lJll?l':il bb'JI(\;)))u u 'I 'tI

hl!:J ueJ.:Jn'Uhflbb~:;':i:;~'U bfl~{;l~eJ (lJll?l':il \;)b'JI(bfl))

lo.sn 1Vfiibb~:::ul':i.:Jli'lm'U~Lh:::"1JlJ fll':ifhiJlfll':i~fl~eJ'UVI~eJ'Ul<\Jbb~:::li'l1'Uli'l151':iW:::, ,
(lJll?l':il \;)~(~))

h~ fl1':i~.:JfllJli'l.:Jbfl':il:::~ bb~:::fl1':i~~'UlflW.fl1'V1l~ll?lb~fl li'l1?l1fl'U"1J':il bb~:::~~eJ~1eJfllli'l, "
(lJll?l':il (9)\;)((9)0))

hcf fl1':iU-r'UU':i.:JbbVl~.:J"1JlJ"1J'Ubbm){;lbb~:;fll':i~{;lfl1':ib~mn'U~eJ~eJ1f'i'~ (lJll?l':il (9)\;)(l!:J))
, , '\J

h\;)fl1':i~.:J bli'l~lJ'lh:::"1J1TIu11?l~ fl11lJ bli'llJeJ.fl1fl bb~:::~'VlTIbli'l1.fl1'V1l'IJeJ.:JU':i:::"1J1"1J'U

(lJll?l':il (9)\;)(cf))

hb'li fl1':ili'l151':iWli'l'IJ fll':ieJ'Ul:W ~ fl':ieJ'Ufl-rl bb~:::fl1':i-rmn'Vll ~l'Ul~(lJ1I'l':il (9)\;)( (9)ci)), ..
91 v.c& OJ OJ .ct, 91 .ct, .Qcs.c& 91 QJ.c&

'". ~l'l-!fll':i'ilm~IU£lU'l.fIJ'lf'l-! il.:Jflll 11i;l~fll':i':ifl'tllfl1111il.:JUI':i£lU':ieJ£I ll.fll':ifl'il'YIIfl£l1'UeJ.:J ~.:J'I-!

bfl.(9) fl1':iueJ.:Jn'Ubb~:;'U':i':ib'Vllli'l151':iW.n~ (lJ1I?l':il \;)b'JIk)

bfl,l!:J fl1':ifllJfl':ieJ.:J{;lbbmb~:;-rfl~l'Vl-r'Vll ~~'Uel'U bU'Uli'l151 ':iWli'llJum'IJ eJ.:Jbb~'U~'U (lJll?l':il \;)~(~)
, '\J

bfl.bfl ~{;l1Vfii~"ileJ{;l':ifl (lJ1I?l':il (9)\;)(bfl))

bfl.~ fl1':i-rfl~lfll1lJli'l:;eJ1 {;lbb~:;fl11lJ bu'U':i:; bU~'Ub1~'U~eJ ~'lJeJ.:JU1'UbileJ.:J (lJll?l':il (9)\;)( (9)b'JI))

bfl,cf fl1':ifld'UfllJeJ1fll':i (lJll?l':il (9)\;)(l!:J~)),
, , , I»'

91 , Q .Q r! , .c& CS Q.ct. .c& 91 OJ.c&ct.. ~1'l-!fll':i1NIIIl-I'I-! fll':iil.:Jlil':illfll':ii;l.:J'fJ'I-! 'YilW'lf£lfl':i':illlli;l~fll':i'YIeJ~l'YIm llfll':ifl'il'YIIfl£l1'UeJ~ ~.:J'I-!

~.(9) ~.:Jbli'l~lJ1VfiieJl?lli'llV1m':ilJ 1 'Ufl':ieJ'Ufl-rl (lJll?l':il \;)~(\;)),
~.l!:J 1Vfiibb~:;~.:Jbli'l~lJfl~lJbfl~I?l':im bb61:;n"ilfll':ili'lVlmru (lJ1I?l':il \;)~(cf)),
~,bfl ul1.:Jbb61:;~.:Jbli'l~lJfll':iU':i:;fleJ'UeJ1~'VIl'IJeJ.:J':i1~-!;]':i (lJll?l':il \;)~(b'JI))

~.~ 1Vfii1'l6l1{;l (lJ1I?l':il \;)~((9)0))

.<:::It. ~ Q..I ~ ~

~.\;) mlfll':ibflmfl'Ufll':i'VlllW'tW (lJ1I?l':il \;)~((9)(9)))

~.b'JI fl1':iii1.:Jbli'l~lJfl1':i~flbb61:;U':i:::fleJ'UeJl~'VIl (lJll'l':il (9)\;)(\;)))

~.~ fl1':i'Vlllru'lJ~m':ilJbb61:;fl1':iii1.:Jbli'l~lJfl1':i61.:J'Vl'U(lJ1I?l':il (9)\;)(b'JI)),

- - -- - - - - - - - - - - ----------------------------



HVl IS

tr.(9) A:wmel'l ~bb~ bb~::;Ul':i'l1fl'l~lVl1'V'lcnm5'f~':W'1Jl~bb~::;i~bbd~~eJ:W(:Wl\'l'~1 '0b'll(b'lI))
, '\J ,

tr.® -rm~lml:WG'l::;eJ1~'lJeJ'lt1'U'U Vll,nl1 Vl1'lb~'U bb~::;~G'l151':iru::; ':i1:W~'lr\'1-.ii'~:w~~mJbb~::;
'\J

~'l'lJ~Q~ (:Wl~':il '0b'll(®))

tr.bTl fn':i-.ii'~fn':i~'lbbd~~eJ:Wbb~::;:w~vh~~1'l1 (:Wl~':il (9)b'lI ((9)®))

, , , w
iI .c:::!t. .... 1v q ....1 q .c:::!t._1af iI.c:::!t. q .c:::!t...:::! .c:::t iI v.c:::t

h. ~l'UflT'Hnil'Ul f1t'11J1~'U1i'rnl 'ill~VllJ~~I'V'lWIlt'I~J,}~lJtytyl'flel.:.!t1'UUfll~flll'fllfltl1'lJel':'! ~':'!'U

b.(9) Ul':i'l1m'nPi~'lJ::; "iJl~~'lJ':i::;b'V'lru .fliJuruuJ1VfeJ'l~'U bb~::;1~'U5':i':i:We)'U~'lJeJ'lVfeJ'l~'U
'I \J ClJ ClJ

(:I.J1~':il '0b'll(~)

'0.® ~'lbG'l1:Wfl1':iPifl~1 1"l1G'l'Ul bb~::;1~'U5':i':i:W (:Wl~':il '0b'll(tr))

'0.bTl fn':i-.ii'~fl1':iPifl~l (:Wl~':il (9)'0(~))

'0.~ fn':i~'lbG'l1:Wfl1':inVn "iJl~~'lJ':i::;b'V'lru bb~::;1~'U5':i':i:We)'U~'l1:W'lJeJ'lVfeJ'l~'U

(:I.J1~':il (9)b'lI((9)~))

cV. v\'1'Ufll~1J~'t'il~.u~fll~lIt'I~fll~il..r1Jil'J.!'Ufll~tJiillilill~ftll'lJMti1'U~1'llfll~lIt'1~el.:.!flmtJflmel.:.!
, , , w

'iI..:::::t,..:::! .c:::!t.<!:l.c:::t iI v,q
il1'U'flel.:.!t1'U ~ill~flll'flIfl[l1'lJel':'! ~':'!'U

b'lI.(9) G'lU'UG'l'U'UG'l.fll(9\'l'U~bb~::;eJ'lArmlflfl ':ieJ'lcid'UVfeJ'l~'U~'U1'Ufl1':i~~'U1VfeJ'l~'U,
(:Wl~':il ~tr(bTl))

b'lI.® u~'U1iVlih~~'U m:W~Vl1'l':il'1Jfn':i:WeJ'UVl:l.J1 tJ1~ tJ-.ii'~G'l':i':i'l'UU':i::;:WlruVl~m.Jfl mm 1VI
Iill:wml:1.J''il1 b'iJ'Ubb~::;G'l:wm':i (:Wl~':il '0b'll(~))

b'lI.bTlci'l bG'l1:Wfl1':iiici1'U~1:W'lJeJ'l':il~!]':i 1'Ufl1':iii:l.J1~':ifl1':itleJ'ln'U(:Wl~':il (9)'0((9)'0))

b'lI.~ fn':iU':i::;G'll'U uae1Vlml:W~d:W:WeJ1'Ufl1':iUllU~VltJl~'lJ eJ'leJ'lA mUfl fl':ieJ'lcid'UVfeJ'l~'U

(:I.J1~':il (9)b'lI(bTl))

,
~ Q..I .c:::!t. t:l d .t:::I, '0 0 .c:::!t.

~.W ill~flll't'it'lflllt'l~ill~flll~el.:.!'flMi'lfln1J':i't'il':iil1'UVIl1Jt'l1l~~11'U'Ufln

(Gl) ill~ftll't'i~fl

(9). till'Ufl1':iU1'UU':i'llfl':i'lG'l1'1'l~'U~1'U, '"
V I ~ ~~

h m'Ufl1':iG'l'lbG'l':i:Wflrum'V'l'1J1~,
bTl. till'U fl1':ici'l bG'l1:wm':iPifl~l

(~) ill~ftll~el':'!

(9). fl1':ici'l bG'l1:Wm ':ibfl~~':i bb~::;m':iU':i::;fl eJ'UeJ1'fi'V'lVll'lm':ibfl~~':i

h till'Um':idl'lbb~'U m':ici'lbG'l1:wm':i~'lVl'U,
v v ~ v ~ ~ Sol

bTl. ~l'Um':ieJ'U':i fl~Vl':i'V'lcn m5':i':i:W'1Jl ~ bb~::;G'l'lbbd~~eJ:W,
v ClJ ~ ~

~. ~l'Um':i'V'l~'Ul m':ib:WeJ,m~ ::;fl1':i'U':iVll ':i

tr. till'Ufll ':i~~ ':i::;butJ'U'1J:W'1J'U~'lfl:Wbb~::;m':i1fl~lml:WG'l'l'U b~tJ'U1'eJtJ,
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.Q, J iI Q.I

191."" flln!i'I'l1:;:'t'Ii'l1UJVlel~fll'l~911'U1'Uel~'l,Ii'I~lm

nl''J6h~ld~flll:w~mm'a~~'Ul"1JeJ.:I'Uflmm1'U'''.:Ifl~eJ.:If'im'a'U~'VIl'a~1'U~l'U~~l'VI'a b-rlmllt.J~, ,
:Wl1 bml~~61'atJ ml:W ~ eJ.:In l'a"1JeJ.:I'Ufl~ l n 'a1'Un l'a..ij~vll bbt.J'U~snnu fl~ l m 1~ijtJ'a~~V15.fll~61eJ ~ fl ~ eJ.:Ifl'U" ,
flll:W~eJ.:Im'a"1JeJ.:I'Uflmm1'Um'a~IilJ'Ul~n~~ flll:W1 bb~~m'a~IilJ'Ul.:ll'U"1JeJ.:I'Uflmm l~mn'U~eJ:wmlln

'I 'U 'I 'U

bb'U'Uci'l'al~" ~lnnci:WbUl'VI:!JlCJ AeJ ~11ml'UG'll'U~l'U~ ~11nnUfl'a ~n%l.:ltJ'a~"i\'l ~11n.:ll'U%l.:l\9ll:W.fll'afl~, " "
bb~~~11nnu%l.:lvhltJ .fllCJ1'UeJ.:IAm'a'U~'VIl'aG'l1'U~l'U~~l'VI'a1~mbtl.:lml:W~eJ.:Im'a~IilJ'UlbU'U en tJ'a~b~'U,
uae 1'Ubb~~~tJ'a~b~'Ub~eJn hl:!Jlnnll (j) ~l~eJ

~mt.J~ci'l'al~flll:lJ~eJ.:Im'a~IilJ'Ul"1Jm1iflmm 61l:lJl'atl..ij~6'\'l~'Uflll:wci'lAt1Jflll:lJ~eJ.:Im'a'1JeJ.:I

'Uflmm~ln:!Jln 1tJ'VIltleJCJ ~.:Id,
!II !II !II

(e) i'l11aJVlel~fll'lYll'Ui'I11aJl

(j). ml:lJ1~"i\'lbU'U 1'U.:Il'U (bU~l~V1l.:l1 'U.:Il'U~-r'U~~"1leJ'U) R~bU'U1eJCJ~~ <tti.b<t
"

tv. ml:wi'b~mn!)'VI:WlCJ R~bU'U1eJCJ~~ bflb'JI.OCO::

sn, flll:lJ1b~mfl'UbV1fll'Ul~861l'a61'UbV11"l R~bU'U1eJCJ~~ bflb'JI.OCO::
", 'U
iJ .dI v.dl v iJ q Q.J o<::It. ~I II

co::. flll:lJ'ab 'aeJ.:I~~6ileJ~~~l.:lbb~~nll'a~b 'UCJ'U~61~ fl~b u'U'aeJCJ~~ (j)(j).(j)(j)" ~,
<t. flll:lJ1b~eJ.:Im'a'U~'VIl'aml:lJb~CJ.:I R~bU'U1eJCJ~~ (j)(j).(j)(j)

"
D. flll:lJ1b~eJ.:Im'a'U~'VIl'aV1-r~CJlm'Uflfl~ ~~bU'U1eJCJ~~ b'JI.CO::(j)" ,",d
b'JI. flll:lJ1b 'aeJ.:I.:Il'U6'anl''J.:Il'U61l'am'aru" ,

!II !II ....
(191) i'I11aJVlel~fll'lYll'U'fIfl't:l:;:

(j). ~n~~m'a1ifleJ:W~lb\9leJ1

b. ~n~~m'atJ'a~61l'U.:Il'U

sn. ~n~~m'ab~CJ'U'VI11.:1~eJ'al"1lm'a R~bU'U1eJCJ~~ b<t.tibfl

co::. ~n~~m'a'U~'VIl'a~eJ:lJ~ ~~bU'U1eJCJ~~ (j)~.<t'b
"

<t. ~n~~m'a'U~'VIl'alm.:lm'a R~bU'U1eJCJ~~ (j)CO::.~(j)

D. ~n~~m'ab~CJ'U'alCJ.:Il'Ubb~~61'atJ'alCJ.:Il'U R~bU'U1eJCJ~~ (j)CO::.~(j),
(1}1. ~fYt~~fll'a~tl~l~ fll~111b~Utl bb~~~ltJV1tJ~fll11J~ RVlbtJtJ~tJtJ~~ (9)(9).(9)(9)

"!II ....
("") i'l11aJVlel~fll'l~911'UH1'U

(j) . .:Il'U61l6l'aru61"1J m"j"b~l"j"~l.:lbb~~fll'lJfl:W hfl~~~€l ~~bU'U1eJCJ~~ bfl.b'JIO, ,
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"" G !II!!D.d f1l':i1!f1':il~'t'iLfftl'Yf1l1~Hltla.J

tl1~i bl"l~1~~~.f111~ u lllllK en.] (SWOT Analysis) btJ'U bl"l~eJ.,jijeJ1 'Utl1~th~ b:i1'U~m'lJfll~ru

~lV1-rueJ.,jfOlm ~.,j'lhtJ~u~Vll~nlV1'U1Il ;Ulllbb~.,jbb~~;UIll~eJ'U"lJeJ.,jeJ.,jfOlm;ulfl~m~bbdlll~eJl.ImtJ1'U leJf11~bb~~
'lJ "

~tJ~~~I"I;Ul flMll~ u lllllK eJl.I.f11tJ'UeJn I'l~ eJlIl;U'Ul:,j~m~'VlU;UlflU;U~tJ ~1.,j 1~eJtl1~vil.,jl'U"lJeJ.,j eJ.,jfOlm

f11~ibml~~ SWOT Analysis btJ'Ubl"l~eJ.,j~eJ1'Uf11~ibl"l~1~~~m'Uf11~ru b~eJ1~~U~Vll~~;Ulllbb~.,j ;U1ll~eJ'U
'U 'U'I 'I

Ierna bb~~eJtJ~~~fOl"IJeJ.,jeJ.,jfOlm~.,j;u~'lbtJ 1~'Vl~lulleJ.,jfOlm lJlb~'U'Vll.,jl.lltlflVif"1 uae hlVl~.,j'Vll.,j 'UeJfl;ulfll1fJ'.,j
, 'lJ

ueJfllJllleJ.,jfOlm~ u ~.,j-UUbl"l~eJ'U1tJfJ'.,jbU1V1lJ1tJ lJl~VI~eJ hj ~'UhlJlmh.,j 1~ll~~UUf11~vil.,jl'U 1'UeJ.,jfOlmfJ'.,jij

tJ~~~'Vl5.f11~eJ~ ~;uIll~eJ'U~;u~~eJ.,jtJ-rutJ~.,jeJ~l.,jh sg.,jtl1~ibml~~~ml~bb111l~eJl.I SWOT Analysis
'lJ , ,

(9). if'illltlftltll'J.! (Internal Environment Analysis) lJlbbrl

(9).(9) S invm Strengths

Vll.Il tJ~.,j ;Ulllb~'UVI~eJ;U1llbb~.,j ~.,j btJ'Ul:,j~l.Il;Ul flU;U~tJ.f11tJ 1'1..1btJ'U-rreJ~~ billll;Ulfl, ,
~m~bbdllllKeJl.I.flltJ1'UmfOlm b'li'U ;Ulllbb~.,jJll'Unl~.,jI"l'U ;Ulllbb~.,jJll'Uf11~b~'U ;Ulllbb~.,jJll'Uf11~~~1'l ;Ulllbb~.,jJll'U

q 'I 'I 'I

'Vl'r~tJlmUI"lI"l~ eJ.,jfOlm;u~~eJ.,j1-rrtJ~~ ltJ'll'lhlfl;Ulllbb~.,j 1'Uf11~nlV1'UlIlfl~tJ'Vl5, "
(9).lv W insnn Weaknesses

Vll.IltJ~.,j ;UIllJleJtJVI~eJ;Ulll~eJ'U ~.,j btJ'U~~l.Il;UlflU;U~tJ.f11tJ1 '1..1 btJ'UUqjVllV1~eJ, , -
-rreJUfl~~eJ.,j~ bnlll;Ulfl6'fm~ bbdlll~eJWlltJ 1 'U~1.,j 1"lJeJ.,jeJ.,jfOlm~.,jeJ.,jfOlm;u~~mVlli61 'Uf11~bbnUqjVll,r'U

lv. if'illltlftltl'J.!tlfl (External Environment Analysis) lJlbbrl

h(9) 0 m;Ulfl Opportunities

Vim tJ~.,j leJ f11~ btJ'U~ ~;Ul fl fll ~~ ~.f11~ bb111l~ eJl.I .f11tJ'UeJfl"IJeJ.,jeJ.,jfOlm bt eJ

tJ~~ ltJ'lluVI~m1.,j b~~l.I f11~~h b'W'U.,jl'U"IJeJ.,jeJ.,jfOlm leJ f11~ bbl'lfl ~1.,j ;Ulfl;U1llbb~.,jm .,j~leJf11~,r'U btJ'U~~lJ1;Ul fl,
~m~bb 111lIKeJl.I.f11tJ'UeJflbb~;U1llbb~.,j,r'Ub tJ'U~~l.Il;UlflMl1~ bb1 IIIlKeJUf11tJ1 '1..1~U~Vll~Vi~;u~~eJ.,j b~l~ bb~1.,jVll

, 'lJ

leJf11~eJ~ b~l.IeJ bb~~1 itJ~~ ltJ'llU;UlflleJ f11~,r'U
'lJ

hlv T :lJ1;Ulfl Threats

VllJ1tJ~.,j eJtJ~~~1"I btJ'U-rreJ-.51nlll~bnlll;Ulfl6'f.f11~bb111l~eJl.I .f11tJ'UeJfl ~.,jf11~,
U~Vll~-.51 btJ'U~eJ.,jtJ-rUfl~ ~'Vl51~~eJ IIlI"l~m bb~~~tJ1tJ1l.1"IJ~IIl~tJ~~~I"I~l.,j 1~bnlll~'U1VIlJl;u~.,j

1!f1':il~..1if'illltlftltll'J.! ftltl'J.!tlfl ltlf1lLf 1I~~,ytl~hnVl (SWOT)

''J.!f1l':illVlfhIlN'J.!~911'J.!l'l.!f1~lm(J) il 'Utl,:jtl'Ulf1l':i1J~'t'i1':iti1'J.!VillJtlVil't'il
G. f11~ibml~~~.f11~bb1l1llKeJl.IJll'Uf11~U~Vll~~IIlf11~ (Management)

h f11~ibml~~~m~bb111lIKeJl.IJll'UI"I'U (Man)

bn. f11~ibml~~6'f.f11~bb1l1l~eJl.IJll'Ub~'U (Money)

C(, f11~ibl"l~l~~~.f11~bb1l1l~eJl.IJll'Ubl"l~eJ.,jijeJeJtJmru (Machine),
~. f11~ibl"l~l~~~m~bb1I1l~€J:wJll'U~(;1D~~:W (Morality)bb(;1~~'l~m~:w

------- - - _._----
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fll'fJli'I'al:::'tUffl1'Vlll1vHlfl:IJVllUi11'aU'a't'il'allVlfll'a (Management)

!II 0 <V

'U8mfl~ T

'" .1 ~ ~'1 ..- m:::1J1Jt:lU(lWl UtJ.:)i'lfl':HJ1fl

I'itJfl1~U~I'll~l1)~fl1~

-iHhn:::'1Ufll~II'ff~':)i'l11lJ
fi~lll'lmJ;l:::lll~ ltJfll'ff'111'

lji'lJ;llmlhi1ui1lJ

-s :::Ii'iuuflt]'I1lJlfl
11l~fJ'I..!IIllJ;l.:)titJfli'l#':)If1~

ihY'l11 '1'Wfll~U~'I11~ ll~fll~
.d I .d.
'YIl'1tJ1'WtJ.:)

-~:::dJflUm:::m1':)

lJ'I11~ I'VWmr.:)iYtJ~flcM'tJlJ

l:wlim1lJi~I1J'W ~1~

II'W1'Vll':)'1Ufll~~lI'W'W ms

'" "-lji'lJ;llmlJI'I11lJl
m1lJ'ff1lJl~(lYllIl'lflI'i1.:)t'i\J

'I'l 1,:)1'lJ1I'YI'Wfl'WI:WI~

- 'ff1lJl~mll~mtJu

VI'I~lfi1~':)1'I1lJn1~:::':)1'W

i~l1J 'lJ1'I1lJlJlI'I~ ~ 1'Wfi I'll 'W~ ilfiiJ~':)1'WtJel1,:)lill ~:::ff'YIilfIl'l'l
~111'11'11.:)

-lji'lmmumi1'W 1~i'U

" <S '1fll~m~~1IJ;l1(l':)11J;l1 !tJ'W

fl~UXJiJ~ll'W 1

~ J ~ gJ ~
i11'a1Iml:::'I1tfm'Vl1l1V1Llfl:IJ~lUI':)U (Money)

lil'Vifl':)'I'ItJ~ tJ flWI~'YlJ'W1

'I'IUfl':)l'W'thmllUn

-unheunu ~H1'Wfll~iYlJ'W 1

~lflljflfln Mfufll'n)~'ffnUtJfl

d' -=:. I 0

-tJ.:)fIfl1~us 1'11~mu \9I1Un

o ~ "1'11'111'ff1lJl~(l!'I1

.:)ull~:::lJltu''W flm.u'lfu

fmiYlJ'W1'11'W~tJnm

-lji'lnl ns iJ':)~ll'1'11flll:::''W ms

H"i'I~tJ.:)ijtJI'YIi'll'W In£j~li1'W

flU'V11':)1'W

, v
'fffll'l'ltllflli'l'Un:::V;11':)'V11

..
nml~':)1'I1'W

~1'111 i.:).:)ull'i:::lJltuTI1'11fu ~ll1'11,j.:) 'I1mfl'l1mflfjtull'll

llfltJ'ilJfjtu lin u 1J5unrsu IIn:::1h:::'ffUfll'iru 'V11hrlli

llflU 1.u'1'1l1U'i:::1J1Jfjtu msu
~ .'"1J~fllinlJl'YI1'Y1m'i

-=:. c:S .J.., ..,
m1lJfI 1'I1l1'W'II,:) fl'Wlm:::nu

fJtJlJi'Ufll'iIU~fl'Wll un.:)

~ ..
-lji'lmm'W UtltJi'l'1'ff'W1

l~fJltl'W 'ff:::1'I1fl~tJflU
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J.g,.b fl181J8V111fho.:J Q) iJ '118.:J8.:JflmtJflfl18.:Jf;i1'Un'8.:J~'U

€J.:Jfifl1iU~'VI1i~TU()\'1U~()\'1'V1i1~f'li1~~o[m.me)(;li1r\'1~.:J"lJ€J.:J€J.:JfimtJflf'li€J.:J~1'UVl€J.:J~'U
• 'IJ

~i1e.J~~€J fl1iU~'VI1i.:J1'UUf'l f'l" ~.:J"il~~tJ'U~f'l~€J.:J~€J1urrrnlse ~ii'UG'lm'Umiw~1'V1'ru-.ijl'l'vh ~~e.J'U~~'U1,
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~ 11fl.:J1'U~ 1'UVl€J.:J~'U"lJ€J.:J€J.:Jfi rml fl f'li€J.:J~ 1'UVl€J.:J~'U bf'l i.:JG'I~1.:J€J1flo[1 i1"1f fl1 i'Vi~€J~ 11fl.:J1 'U~1'UVl €J.:J~'U,
"il1~~'Ufl(;l11JtJi~bfl'Vl()\'1bb'VI'I1.:Jfl1iG'lf11~~flr\'1~.:Jf'l'U"il1flfl1ibfl;;flru€J1fl 1 'Ui~fl~ sn tJ (tJi~"il1tJ.:JUtJi~1J1ru'IJ.~ ,

~.f'I. I!:lctblrl-I!:lctb~)
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fl1':i rlTVI'U\?lu 'UdVll~ 1 'Uf11 ':i~ 1'lJ'U1Ufl m n ':i'l1eJ~eJ~fi fl1':iU1~1':i~d'Ul'llU{l 1'l1~':i 1~, ,
~"ill':irulbb{l~1~ml:WG11Arunuuflmm1'UVlm~~u 'rjuml'U~d'Ul'llU{l 'rjUfl~l'Ufl':ibb{l~UflmmVll~f11':i

V 'I 'I 'U 'I

Pifl't'}l {lfl..ijl~Lh~~l 'rjUfl~l'U..ijl\l m:wm':in"il 'rjU fl~l'U..ijl~~d ttJ b~eJ1m~-ruf11':i~1'lJ'U1Lh~~Vl5mmr~
'U

Vll~~l'Ufl1':i'IJlJU~~l'U ~ih~ml:w-ru~\?l'lJeJu fldl:wibb{l~V1fl't'}~ bU'rjl~'l1eJ~~l'U 1'Ubb~{l~l'll bb~t1~ fl1':i..
U1~1':ibb{l~flru5':i':i:Wbb{l~"il1~5':i':i:W~~i1,

Q').GJ d1nnmJ '1.1tl.:J m'l,;r\?)I 'J.!1
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@) bth~:W1m~{jm:W1ru

uarn m 1'U~~n\?leJ~rlfl1':iU1~1':i~d'Ul'llU{l1'l1~':i 'IJ':i~fleJU~d~ o1i'l':il'lJfl1':i'rjUfl~l'U, ,
~d'Ul'llU{l 'fIIUfl~l'Umbb{l~UflmmVll~fl1':iPifl't'}l {lfl..ijl~'IJ':i~~l 'rjUfl~1'U~1~1'11:wm':in"il bb{l~'rjUfl~l'U

'U , 'U

~l~~d 1 'IJ 1~-rUfll':i~I'lJ'UlI'11:W~~fl~I'1':i~1'U~ru5':i':imb{l~"il1~5':i':i:w1 'Ufl1':i'IJlJU~~l'U 1'UtJ~u'IJ':i~:w1ru
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'I 'I 'U '\J

V1fl't'}~~ru5':i':i:Wbb{l~"il1~5':i':i:W1urn ':i'IJlJu~\l1'U1;'l1:W1':im11fldl:wi~1~-rU:W11 off'IJ':i~1~'lJ'U1'Ufl1':i'IJlJU~~l'U

b~ eJU1fll':i'IJ':i~'lJ1'lJ'U 1~eJ ~1~~'IJ':i~~Vl5 ill'rj fl1 ':i'IJlJu~~ l'U 1;'l1:Wl':it;]'lJlJu~~ l'U 1 'U~t!1~1~ eJ~ 1~~

'IJ':i~~Vl5m'rj 1'UtJ~U'IJ':i~:Wlru 'rj.l"f. lvctbml - lvctb~ b~:W~'U~eJ~{l~ ~o "illfl~1'Ud'U'rjUfl~1'U~1~-rufl1':i
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VI~fll;'ll'1':ifl1':i~1'lJ'U1G11V1-rU'rjUfl~1'U~d'UVleJ~~'Ubb~m~l'llbb~t1~~eJ~1~-rUfl1':i~I'lJ'UleJ~1~t!eJ~
'U

1 'UVI~fll;'lmVl~~VI~eJVlm ~VI~m11'1':i ':i~~~ bd{ll(911 bij'Ufl1':i~1'lJ'U1Uflm m ~eJ~rllV1'U\?l1~bVl:Wl~l;'l:Wnu
'U 'U ,

flcim Ul~:W 1~~ bo1i'1-rU f11':i~1'lJ'Ul i5fl1':i~I'lJ'U 1 bb{l~VI~ fll;'ll'1':ifl1':i~I'lJ'Ul bb~{l~VI~fll;'lm G11~-rU~~fll;'l m
'I 'U '\J 'U

fl1':i~1'lJ'U1G11V1-rUo1i'l':il'lJfl1':ibb{l~'rjUfl~1'U~d'UVleJ~~'U'IJ':i~fleJU~d~ ~~.Q
(9). VI~ fll;'ll'1':ifl d 1:W~~ 'U~ 1 'U1 'Ufll ':i'IJ;hj'~':i1 'lJfll ':i G11VI-rU 'rj U fl ~ 1 'U~ d 'UVIeJ~ ~ 'U

'\J \J d.!I d:.J

VIfl':i~ ~U 1~:iJ fld 1:W~fld 1:Wbo1i'11"il~'U~1'U 1 'Ufll ':i'IJfiU~':il'lJfll':i ':i~ bU~u bb{l~ bbUU bb(:.J'UVll~':il'lJfll ':i
'I 'IJ d.!I d.J

bb{l~fl~~:Wlm~b u~um m 'Ufl1':i'IJlJU1i~l'U UVlU1V1V1t!l~'l1mo1i'l':il'lJfl1':iVl~eJ'rjUfl~l'U~d'UVleJ~~'U bb'UdVll~

'lJlJu~ b~eJ btJ'U'rjUfl\ll'U~l~ bb{l~~ fl..ijl~'IJ':i~~l bb{l~~t!l~'l1eJ~o1i' 1':il'lJfl1':i1 'U':i~ueJu'IJ':i~'lJ15'IJ1I'1m)'U~
Cl.I .:::., tf ~ ~ v ~q

'rj':i~:W~1fl't'}I'1':i~VI':i~bU'U'rj':i~'IJ':i~:W'llbb{l~fl1':ibU'U'l11':il'llfl1':iVl\?l,
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Iv. Vlrrf)6'lI'l'Hll'n~'1ilJ'U1 b~mflu·nu 1 'UVI'U1~1'U~~'1ltlU b~m~'IilJ'Ul'vfuf),:n'U1i'I"J'UVltl'l~'U 1Vf~
'IJ

fn1:W bih1"il1'Uf11':itJllu~ ':i1'1lf11':i1'l1:WeJ1'U1 "ilViU1~ bb"'~m l:W1'U~~'1ltlU bb"'~~ 1ilJ'U1~f)'t}~~ ~ 1 bU'U~ tl f11':i

tJll~'ll'U ~f)'t}~~1'U~~~'" b~tl1VftJll~'l1'Ul~tl~1'l~tJ':i~~'VI5il1l'j

Q1. Vlrrf)6'lI'l':im1:W~bb"'~~f)'t}~ bul'j1~'1Jtl\I'l1'U 1'Ubb~"'~~lbb VI'I1'l1'l1:W:W11'l':ilO1'Un1V1'U~~1 uVI'I1'l
'IJ 'IJ ...

611VI1'u WUf)'ll'UG1"J'UVltl'l~'U'VIm~lii'u 1Vf~m1:W~fl"J1:W bif 11"ilbb"'~~ f)'t}~~~1 bU'U611V11'Uf11':itJn~'ll'U'1Jm
''IJ ow

if1 ':i1'1lf11':iVl~tll'jU f1'll'UG1"J'UVltl'l ~'U bb~",~tJ ':i~bIl'VIbb~"'~6'l1 tJ'll'U b~ tl1 Vf~fl"J 1:W~fn1:W bif 11"il1'U1'1l1:al'jbb"'~
'IJ

'll'U~tJllu'1i 1~tJ6'l1m':itltJ':i~~ f)~fl"J1:wi bb"'~~ f)'t}~ m1 m'Uf11':itJllU~'ll'U 1~tl~1'l~tJ':i~~'VI5ml'j

cs:.. Vlrr f)6'l1'l':i~1'U f11':iU~Vl1 ':i l'jU f)'ll'UG1"J'UVl tl 'l ~'U~1ilJ'U1~ f) 't}~ ua ~tl'l rl fl"J 1:Wn'Uf11':i
'IJ 'IJ

U~Vl1':i'l1'U'1Jtl'ltl'l rlfl1 ':iU~Vl1':iG1"J'U~lU'" f11':iU~Vl1':iil"ilf11':iU1'Ubiltl'l~~ f11':im~"il1 tJeJ1'U1"il1Vfbbntl'lrl f11':i

U~Vl1':iG1"J'U~lU'" m1:W bU'U~'l11tl'lrl m ~f)'t}~ bul'j1~~1'U f11':i?l~b~'l na tJ'VI5 ~f)'t}~ f11':i~tl6'l1':ibb"'~ f11':i
'IJ ,

~~~'U 1"il f)1':iG1'lb6'l~:W6'lUU6'I'U'U~1ilJ'U11'1f)tJil1l'j'1Jtl'lUflmm b~tl6'l1:w1':itl bU'U~U~Vl1':il'j~tl:w 1'uiltl ~tl f11':i
, , 'IJ

btJ~tJ'UbbtJ",'l

ct. Vlrr f)6'l1'l':i~1 'Ufl ill5':i':i:W bb'"~"il~ tJ5':i':i:W b~tl bu'U f)1':i6'l~1'l fl"J1:W~fl"J1:W bif 11"ilb~ tJ"JflU
'IJ , 'IJ

:W11'l':ilO1'U'VI1'l"il~tJ5':i':i:W bb"'~G1'lb6'l~:W1Vfl'jU f)'l1'UG1"J'UVltl'l ~'U 1'f)'t}1 "il~tJ5':i':i:Wm:W:W11'l':ilO1'U'VI1'l "il~tJ5':i':i:W~... ...

f11':itJ':i~l'j ~ ~tJllu~ tl ~1 'l~ i'l ill 5':i ':i:Wbb'"~ ~ ~ ~ tl bb'U"J'VI1'l tJllu~ 1'l1:WtJ':i~:W"J'""il~tJ5':i':i:W1U tJ'1Jtl 'll'jU f)'l1 'UG1"J'U

Vltl'l~'U bb"'~Vlrrf)5':i':imii'U1'"

~~ v d ~ , 0

r;n.r;n 11ifll~'Yt~'Ul'1,1f1~lfl~'IleJ~eJ~flflWm't"il~iI1'UflTU~

( Gl) fl1~11I )J'ih ru~

611V11'Ul'jUf) 'l1 'UG1"J'UVltl 'l~'U bb':if)U ':i':i"ilVl~tltl ~':i~VI':h 'l f11':i'VI~"'tl'l tJnU~VlU1~':i1 '1lf)1 ':i
, 'IJ ow

1Vf~m1:w~m1:W bif11"il6'lil1l'j bb'"J~~tl:W'1Jtl'lVl'l1"JtJ'll'U 161tJ~I"1U ~'U5il"il lfl':i'l6'l~1'lG1"J'U':i1'1lf11':i ~U~Vl1':i
'IJ 'IJ

llilJ'U5':i':i:W'1Jtl'ltl'lrlm Vlu1~m1:w1'u~~'1ltlU m1:W611~f1:!'1Jtl'lil1':iil"il~~~tltJ':i~'1l1'1l'U 61'lfl:WtJ':i~b'VII"1'1l1~

f11':i~1ilJ'U11'l'Ubtl'l'1Jtl'lif1':i1'1lf11':iVl~tll'jU f)'ll'UG1"J'UVltl'l~'U m1:W tl1"JVlU11 'Um:al'j':i1'1lf11 ':i b~tl1 Vf~~ l"1'Ufl~

~~bb"'~~bb ':i'l"il'l1"il1'Uf11':i1'U':i1'1lf11':i
'IJ

(~) fl1~NfleJ1J~)J

f) l':itJ f) tlU~:W bu'U m~u"J'U f)1 ':i611fi'f1:!~"il~'lh tJ~ \ilJ'U1V1~tltJ f) ~'U'4fl "'1 m"lJtl'l tl'l rl f) 1 ':i

U~Vl1':iG1"J'U~lU'" 1Vfiifld1:W~fl"J1:W6'l1:W1':itl ~ f)'t}~VI~tl fld11J'lf1'U1ru I'lml~"il'UtJ':i~6'lU f11':iill1 VfbVl1J1~6'l1J
'IJ u

flUf11':ivl1'l1'U ':i"J1Ji.i'lntl1 Vfbil~m1:wi~f) b'li'U ~1"1'Ufl~VI~m"ill'l fl~~~~tlf11':itJllu'1i'll'U e)'U"il~G1'l~·m1Vf

Uflmmbb~"'~fl'U 1'Utl'lrlf11':iU~Vl1':iG1"J'U~lU"'~fl11:W6'l1:W1':itl bul'j1~~d6'l'l~'U iitJ':i~~'VI5il1l'j 1 'Ufl1':ivll'll'U
• 'IJ

~1:WflU ~~'U l~~vl 11Vftl'lrl fl1':iU~Vl1':iG1"J'U~lU ",~tJ':i~ ~Y15[:.J'"bb",~tJ ':i~~'VI5Il1l'j~~~'U
'IJ

dl <!l
(r;n) fl1~rlfl'tllli~eJ~~l'U

f11':i~1ilJ'U1uflmm l~tJf11':i 1m tJ~ml1b ~:Wb~:W~'l1'Ubb"'~~l'ltJ':i~b 'VI1"1b~tlf11':ib~:Wl'j'U
, 'IJ

fl"J1:W~ ~1 tJf11':ib~tJ'UVI~tl f)1':ii..ijtJI'l1:WVlrrf)6'lI'l':i'1Jtl'l6'lmu'Uf11':i~ f)'t}11'Ubb"'~~l'ltJ':i~b 'VI1"11~tJ1-tlb1"'1
'IJ 'IJ

1'Uf11':itJllU'1i':i1'1lf11':i b~tl1 m~:w1~'ltJ~f1:! f1:!lV1~tltJ':i~ f11I"1UtJUI'l':i1'1l1:al'j ~'l6'l1'1J11'1l1 bb"'~':i~Iii'Uf11':i~ f)'t}1

1~tJtJ f)~"il~~tl'l6'ltl~fl~tl'lVl~tl bu'UtJ':i~ 1tJ'1lt1flU:w1I'l':ilO1'Un1V1'U~~1 bbVlii'l~~l':i'l tl~ 1'l1:W~ fl.tlU I'l. n1V1'U~
... 'IJ
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~lVl-r'U fl11\91·nU fieJ fll1~~'U1'UFl~ 1mb ~eJ b~:W'Y'l'Um1:W~bb~~bb6'f1..:JVll'lh~6'f'U fl11ru
\J , \J 'U

tii'1~fll1~..:J bfl\11fll1rubb~~fll'ibb~fl bU~~'UFl11:Wfl\91b~'U1'Ufll1~i'1bii'Ufll11 Vlll 11\91~Fl1\91'Vrr..:J'h'il~6'f1:W11tltJ1

:w1U'i~ ~ fl \111m 'UeJ..:JAfl1 'i'U1'V111~1'U 1?11'U~ 'VI~eJU-r'UU1..:Jm~'U1'U flwvi 1..:J1'U1 'U'U'Vl'U1'VlVl1J1~~1 Aru,()eJ..:Jbb~, , v

~~'UFlFl~~..:JU "iJ~~m1:W~ 1 b~"iJbb~~U ru'VI1eJU6'f'i'iFl oifeJm'i1~1..:J"iJ1flfll1b~~'U~,()eJ..:JeJ..:JA m~1 UP; fl~1\91..:J1'U, v 411 'U 'U

~..:JtJ..:JbU'U fl11b u~~'Um'imfl1 PI1\91~fl111 U'Y'l'Ub~'U~..:J1 'VIll~..:J6'f1:W11tlb6'f1:W6'f~1..:Ju'U1fl \911Vlll bb~~'Lh 1u~

fll'ibU~~'Ubb u~..:J~~~'U b~eJ'lbm~:W'Y'l'Um1:W~ ~fl~~ bb~d1~6'f'Ufll1ru 1Vi'i\''U'UFlmmBfl~..:Jbu'Ufll1bU\91
'U 'U ,

:W:W:WeJ..:J~"iJ~-r'U ms b~~'U n'U~..:J1'VIll ., 6'f~1..:JFl11:W'Y'l~eJ:Wh~bbri~..:J~1'UFl ~ 1m ua~6'f~1..:Jt:J~~:w f1'Vl~
'I 'U I 'I DI

1Vi'bbriVi:W..:J1'U~1'U11'11fll1 bb~~eJ..:JAfll1'U1Vl11~1'U1?11'U~ b~eJ 1Vi'bn\91fl11b~~'U~~~ mUPlfl~1\91..:J1'U~eJ..:JH'
'U 'U 'U

~ fl~~ fll'i6'feJ'Um:w fll1~..:J bfl\11uae ua fl bu~ ~'Ub~~'Ui15fll'iUlJU~..:J1'Ubb~~fll1 bbnu t1JVl11'Ufll'iUlJU~..:J 1'U

"iJ1fl'VI'Lh~..:J1'UVl~eJeJ..:JAm~1 UP; fl~1\91..:J1'U
'U

(~) m'au'a~"!l:U m'a'th~"!l:Ub1i.:l'IJ.nU~m'a 'VI~eJm'a~:U:U'Ul, ,~
fl11U1~~:W (Meeting) fl1'iU1~~:lJb'B..:JUlJU~fl11 (Workshop) 'VI~eJfl1'i~:W:W'U1

(Seminar) bU'U15fl11~ ~'U1 'UFl~ 1 mB m'IJ bb'U'U'VI~..:Jb1J'Ufl11~ ~'U1~fl~~ 1 'Ufl11fl \91b'B..:J'U1\11m'i:W fl11
, 'U

uan b'IJ~ ~'UoifeJ:W~Fl11:W~bb~~U1~6'f'U fll1rubb~~~fl~~ 1 'Ufll'ibbm '()UruVl1 bb~~fll1~\91~'U 1"il6'f1:W1'itltJ1 u'U1fl\91
'U 'U v

~1tii'-r'U"iJ1 fl fl11'lh~'11:W~:W:W'U1:W1U-r'U1oifb~eJ b~:wu1~~'VlTIm'Y'l1 'Ufl1'iv11..:J1'U ~..:JbU'Ufl11~ ~'U1'UFlm m~, ,
';f1Wl'U bU'Ufl~:W b1J'Ufll'irJ flU fiu~ 1\91~mm..:J fl11/Vl~fl6'f \111 bb~~n1Vl'U \911~~~ b1 m~ bbtJ'UeJ'U ~..:J'¬ JJ1"iJ"iJ~ bU'U

,~ 'U

fll'aP;fl~1~1:Wi\''U Plfl~lA'UFll1 \11~eJ\91"iJ'Uv11Fl11:Wboif11"ilbb~~mflUlJU~b~eJ~fl~~UlJ~..:J1'U \1l1:w1\11~U1~6'f..:JA'()m

fl1'iU'i~~:W fl11U1~~:Wb'B..:JUlJU~fll1'V1~eJfll161:W:W'U1 ~'U 1

(cr) m'a61eJ'U.:Il'U m'a 1VfAlmn~1'V1~eJ15m'a~'U~ b'VI:Ul~61:U

(9). fl116'feJ'U..:J1'U (Coaching) fl1'i6'feJ'U..:J1'U~mU'UVl1J1~Fl11:w-r'U~\91'11eJ'U,()eJ..:J

~U..:JA'UUru'111'V1~eJ~~1tii'-r'U:WeJ'UVl:W1 ~1 'UeJ..:JAfl1'i'U1'V111~1'U1?11'U~ bU'U15fl111 Vi'Fl11:W~ (knowLedoe)
'U v 'U 'lI ::,

6'f~1..:Jb6'f1:W~fl~~ (Skill) bb~~~PI'UFl~ (Attitude) ~'1i1~1 'Ufl1'iUlJU~..:J1'U 1Vi'iiu1~~'VlTIm'Y'l~..:J~'U1m 'U'i~~~

m 11 \91~ ~ 1'U m ~'U1'U fl11UlJ ~:W~'Uih~ WJ 1..:J~ 6'feJ'U..:J1 'Ubb~~~ Flm fl1~ ~ fl6'feJ'U..:J1'U fl116'f eJ'U..:J1 'U6'f1:W1'itl

~1 bii'U fl11'i1 ~'UFlFl~Vl~eJ bU'U fl~:Wb~ fl~ ~eJ..:J1oUb1m 1 'Ufll1~~'U1eJ ~1..:J~eJ b~eJ..:J, ,
h fl1'irJfl'()ru~UlJU~..:J1'U (On the Job Training) fl11rJfl'()ru~UlJ~..:J1'U~mU'U'VI1J1~

Flr.n:w-r'U~ \91'11eJ'U,()eJ..:Jeru..:JA'UUru'111'V1~eJ~~1tii'1''U:WeJ'U'VI:W1~1 'UVltl'J ~..:J1'UbU'U15fl11~ ~'U1'UFl m m~1 ~ fl11
'U v 'U ,

rJflUlJU~"iJ1..:J ru 6'fm'U~"iJ1..:J bU'U fl111 Vi'fi1 bb'U~'L'i1 b'B..:JulJu~1 'U~fl~~~1~eJ~1'V1~m U'Ufl~:W b~fl1 'U6'fm'U~

v11..:J1'Ubb~~1 'U'1i1..:Jfl11v11..:J1'UUfl ~ 15fl11.nb 1J'UU'i~~'VlTIm'Y'lfl11v11..:J1'U 1 'U~fl~ru~ fl11~~'U1~ fl~~ bU'U

~'U3i1'U 1Vi'bbri~Flm mb oif11"iJbb~~6'f1:W11tlUlJ~..:J1'U 1~tii'1 ~ \11'UbeJ..:Jfl11mfl'()ru~ulJu~..:J1'U6'f1:W11tl ~1 bii'U fl11

1\91~~U..:JA'Uuru'111Vl~eJ:WeJ'U'VI:lJ1~er~iiFl11:W b~~1'111ru b~eJ..:J~'U11'n1 oU611Vl-r'U'UFlmfl11 Vlll~ b~..:Jboif1v11..:J1'U
'U IIlJ 'IJ V ,

61'Ubu~ ~'U1eJ'UtJ1m~ eJ'U1?11bb'VItl..:Jiifl1'iu-r'UU1..:J..:J1'UVl~eJ~eJ..:JeJTI'U1~..:J1'U1'VIll 1 ~U..:JA'UUt1J'111ii'VI1J1~ fl~ Flmm

'()ru~UlJU~..:J1'U \111:W~fl~ru~..:J1'U~-r'U~\91'11eJ'U b~eJ 1Vi'~Flm m'Vl11'U bb~~ b~~'Uib~ mi\''U.ff'U\11eJ'U15UlJU~..:J1'U

'Y'l~eJ:wfiileJ bb~~1~ bU~'U fl1'iUfiu~..:J1'U v111Vi'bn\91fl11-rfl~leJ..:J AFl11:W~bb~~Fl..:J11~..:J:W1 \11'if61'Ufl1 'av11..:J1'U
'U ~ 'IJ ~

bb~11"iJ~bU~~'U'UFlm m~-r'U ~\91'11eJ'U..:J1'Ubb~cJ..:JFl..:J-rn~lm1:wiiu1~~'VlTIm'Y'l1 'Ufl11v11..:J1'U~eJ1u1~,
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sn.f111dJ'U~ 6~tI'J (Mentorino) f1116U'U~ 6~tI'J 6U'U~fl15f111~\9lJ'U1Uflmm11t1Uflfl61
:, "

15f111.Q ~ eN1-fffl11:W~ ~1'Uf1111 6f111::;~-ru~'J 6661::;1116G1'U€JV1fZfVll'J~f1n ~m1 VI~n ~1 tI1~ tI 6-U'Uf111~ci1'U~1:W
'U

66m '1JUruVil 6661::;nlV1'U~ 6U1Vim tI 6~ €J1VI'Jl'UU1161 j;Jm11 61"il6U'Um::;U1'U f111 6661n6tJ~ tI'Utb::;G1U fl11ru" ,
1 ::;Vll1 'J~ 6~ tI '1 (Mentor) 6661::;~Hu A166'U::;111 (Mentee) "ill n~~ fI 1 1:W1fill :w-6'1'U1 ru 1 VInu ml1~

'U 'U 'lJ QJ 'lI

t]1::;G1Ufl11ruVl~€J~U1::;G1Uf111ru 111m flUfl ~ fl't':lru::;;;11rlru'1J€J'Jfll1 6U'U~6~ tI'J~ €J~6U'U~ 6~tI'J€J1"il6U'UU flfI61
" 'U ,

~'U1~

111"ill 6U'U~€J'J 6U'U~U'JrlUuru'1J1V1~m;hVl-Ul1~tI (9l1'1 v11V1-Ul~G1UUG1'U'U1Vlnl~'J1"il"lh tI 6VI~€JG1€J'U'Jl'U
'U " ,

6661::;1VlA1U~fl't':l1 66'U::;tl1 ~ 6661~'Jfll1v11'Jl'U f11111 '166j;J'U6U1V1mtl 1 'U€J1~'V'l1VlnUUfl611 m6~€J 1VI~-rU
'U , 'U

Al 66'U::;111~fl1 1:WG11:w11f11'Uf111U~U~'Jl'U~~'J~'U11:wii'J fl111-ff~1 (9lci1'U\9l1~6VI:w1::;G1:W

ct. f1111 VlA1U~fl't':l1 66'U::;111 (Consulting) fl111 Vlfhu~fl't':l16b 'U::;1116U'U15f111~\9lJ'Ul

U flmfl1~ mU66 UUVI~'J~iYfl1 m 'Uf111 66m '1JUruVll~ 6n~~'UnUUflm m~1d tI f1111 bfl11 ::;~UruVll~ 6n~~'U
q 'lJ QJ q v

1 'Ufl11v11'Jl'U~'J ~U'JrlUuru'1Jln lV1'U~66 'U1Vll'J 66m '1JUruVll~ 6V1m::;G1:W~1:wnUm~U'JrlUuru'1Jl 6~€J 1VI
'U V v 'U OJ

Uflmfl1~ 66'UdVl1'J 66m '1JUruVll~ 6n~~'UnU(9l'U6m1~ m VlfhU~fl't':l166 'U::;t'hiY n6u'U~u'JrlUUru'1J1Jl1t1 1'U
'I v 'U 'U v

Vlth tI'Jl'UVI~€J €J1 "il6U'U~ 6~ tl1'1Jl qJ~~ fl11:W iU1::;G1U fl11ru 6661::;fIdl:W'l11'Ul qJ6U'U~ 6fZf't':l1'U6~€J'JJ'U 1~~
flruG1:WU~6U'U~U~fl't':l11~"illfl~'J.fl1t1 1'UVI~€J.fl1t1'U€Jfl€J'Jfifl1,

ct. fl11V1:W'Ubl tI'U'Jl'U (Job Rotation) fl11V1:W'U61 tI'U'Jl'U 6U'U ~ fl15fl11V1~'J1 'Ufl11, ,
~\9lJ'Ul~~fl11:WG11:Wl1f11 'Uf111v11'Jl'U'1J €J'lUflmfl1~m u'U15f111~ri€J 1Vl6n~V(fl't':l::;fl11v11'Jl'U~VlmflVlmti,
(Multi-Skill) ~ 6-U'Ufl11G1~U6U~tI'U'Jl'U 1 'U66'U1'U€J'U"illfl'Jl'UVI~'J1 UtJ'J~fl'Jl'UVI~'Jmflfll1f1116~€J'U~166 Vltl'J

'11 'U~G1'J~'U fll1V1:W'U6'1tI'U 'Jl'U 6n ~ 1~~'J f111 6U~ tI'U~ 166Vltl'J '11 'U6661::;fll1 6U ~ tI'UVltl1 tI'Jl'U 1~ tI fll11 VI'U ,

U~U~'Jl'U 1 'UVltl1tI'Jl'U~'U.fl1 tI1~1::; tI::;61611~ nlV1'U~

'0. fl11 61 tI'U~~ 1 tI (9l'U6€J'1 (Self-Learnino) fll1 61t1 'U~~1 tI (9l'U6€J'16U'U15fl11~ \9lJ'U1
'U :, 'U

Ufl611fl1'1J€J'J €J'Jfif111U~Vll1ci1'U~lU61~ 6-U'U1Vluflm fl1~fl11:w-rU~ ~'1J€JU1 'Uf11161t1'U16661::;~\9lJ'Ul(9l'U6€J'J, , 'U

l~tI 111"ill 6u'U~m1-ff-d1'J 616111 'Uf111Uf1U~'Jl'U6 vhJ'U Ufl611fl1G11m1m6G1d'JVll1¬ JJf11G161t1'U'n~~1t1(9l'U6€J'J:;,.J, 'U

~l'U-d€J'JVll'J fl11 61t1'U~6661::;~€J~1'J '1 ~ ~€J'J fll11~~'J15fl11.Q6 VI:w1::;G1:Wnuuflm m~'1J€Ju 61tI 'U16661::;~ \9lJ'Ul
'U I 'I 'U

(9l'U6€J'J€J~ 6G1:W€J1~ tibu'V'll ::;nu~flm m~~ j;J61fl11tJ~U~'Jl'U~ 6661::;~1"ffl tI .fl1'V'l1'Uf111v11'Jl'U~'J

b'll. fl1161t1'U~~1'U1::;UU~€J€lb~flVl1€JU mi (e-Learnino) fl1161t1'U~~1t1(9l'U6€J'J 6U'U
'U :, 'U

15fll1~ \9lJ'U1Uflmfl1'1J€J'J€J'J fif111U~Vll1ci1'U~lU61~ 6-u'U1VlUfI 611fl1~ fl11:w-rU~~'1J€JU 1 'Uf11161t1'U~, , 'U

6661::;~\9lJ'Ul(9l'U6eJ'J~'J 6U'UVI~ m'f(9l1eJU1:W€J€J'U1ml~ 6U'U fl11:W~€J'J fll1~1:W'1J€J 'Jmfi f111U~Vll1ci1'U~ lU61
'U

6~ €J6~:WI"ffl tI .fll'V'l '1J€J'J-if111'1Jfll11 VlG11:Wl1f1U iJU~'Jl'U.fll tI1~ 1::;UUU~Vll1~ ~ fll1.fll fI-r~66 'U11VI:W

1~€J~1'J~tJ1::;~Vl5.fll'V'l

fll1~\9lJ'Ul 611V1-rUUfl611 fl1Vi €J'J~'U€J 1"il"il::;fl1::;v111~~ tI€J'J fi f111U~Vll1ci1'U~lU61,
OQ..l OQ.J Q,JQ,J J Q,J~I d diI 6' ~

G11'Ufl'l1'U fl.€JU(9l.6b61::;G11'Ufl'l1'U fl. €JU(9l."il~Vl1~ VI'U1t1'Jl'U'1J€J'J1~Vl1€JG11'U11'1Jf111€J'UVl1€J€J'Jflfl11U1V111
'"
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",.6.. m"a"r9ll'Ulfl1UJfh1nUlJfl~lm'llel'lel'l~m"a1J;'Yil"a~1'Uf111J~

(9). ~1'UmllJiV(1hJ1 'Unl'~U~U~';il'1lnl';i 1~bbn f11llJi~b~cn-rreJ':Ifi'um';iU~U~';il'1lm';i

lW1t1V(11u b'll'U ';i~bUtiUbbUUbbt:-J'U'Vll.:J';il'1lm';i n!]Vlmtl';i~bUtlu~1-&1'Um';iu~U~';il'1lm';i U'VlUl'VlVlih~

'11eJ.:J-rrl';il'1lm';iVl~m~'l1 n.:Jl'U~1'UVf eJ.:J~'U u 'U1'Vll.:JU~U~ b~ eJbtJ'U'V'l'l1n.:Jl'U~l.:J bb6't~'jn~l.:JU';i~ "ill bb6't~VltJl~

'1IeJ.:Juf1mmVfeJ.:J~'U1'U';i~ueJUU';i~'Ill5t1l\9lm)'U~'V'l';i~lJVlln,;'\9l1~'Vl';i.:JbtJ'U'V'l';i~U';i~lJ'1Ibb6't~m';ibtJ'U-rrl';il'1lm';i~~, ,
h ~1'Uf1ru~lJU~~1'U1'i'11~bbn m';i'll1m~1lJUf1~n.fl1'V'l~~ ~.:Jb~1lJ1~~llJl';itlunU~.:Jl'U, , d.J

~1lJ nUt.Jf1 f16't~'U1~eJ ell.:J';ilU~'U~U';i~ ~'Vl5.fl1'V'l ~ ~'U lVi n'l3~~ "ill btJ'U ~eJ m';iU~U~.:Jl'U VIn '13~~1'U ~~Vl6't

lJ'U'I3t1~lJ~'Ui5m';i'Vh.:Jl'U m';i~eJmllJVllJlt1m';ib~1lJ~~1.:J~'1Im'V'leJ'Ul~t1 btJ'U~'U, ,
sn, ~ l'U fl11lJ ~ ua ~VIn '13~ bu'V'll ~'11 eJ.:J.:Jl'U 1 'Ubb~6't~ \9\'1u VltI.:J 1~ uri f111lJ ~ mllJ ~llJ 1 sn

" "
1 'Um';iU5u~.:Jl'U'1IeJ.:J \9\'1u VltI.:JVI~.:J\9\'lu VltI.:J1W11W1mu'V'l1~b'll'U .:Jl'UtlneJU';ilJ .:Jl'U~lJ~VI'l1.:J~eJ';jl'1lm';i

.:Jl'U~l'U'lll.:1

c(. ~1'Um';iU1V1l';i 1~bbri ';ilt16't~b€itlWl~b~tI1nUm';iU1V11';i.:Jl'Ubb6't~m';iU1V11';ifl'U b'li'U 1'U

b~eJ.:Jm';i1l.:1bbt:-J'Um';ilJeJUVlmtl.:Jl'U mT\l.:Jh m';iU';i~~l'U.:Jl'U mllJbtJ'U~'l11eJ.:Irlm Vln'l3~bu'V'll~~l'U
" "

m';iAWlb~.:Jn6'ttl'Vl5 Vln'l3~m';i~eJ~l';i bb6't~m';iI'i'W1~'Uh,
<t, ~l'U~ruLi';i';ilJ bb6't~\l1t1Li';i';ilJ 1~bbn m';i~~'Ul~ruLi';i';ilJbb6't~\l1t1Li';i';ilJ1'Um';iu~U~.:Jl'U

b'li'U \l1t1Li';i';ilJ1'Um';iU~u1i.:Jl'U lJl\9l';i~1'U'Vll.:J\l1t1Li';i';ilJ m';i~~'Ul~rum'V'l~l\9l b~eJU';i~~'Vl5.fl1'V'l1 urns

u~u1i.:Jl'Um';iu~llii.:ll'UeJ~l.:1~mllJ~'1I

,
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"'.~ 1J"a~mfti'.!W1i"a"a3JiI"a£l1i"a"a3J'llel'l'f'l'UfI'Il'U£f1'U'flel'ltl'U \]flilH 1!~~'f'I'UfI'Il'Um'l

eJ.:Jrl n 1su 1V11 ';i~1'U \9\'1Ua \9\'1VI';i U ';i~ n 1~ fl ru Li';i';ilJ\l1t1 Li';i';ilJ'11eJ.:J-rr1 ';il'1ln 1 ';iVl~eJ'V'l'l1n.:J1 'U~1'U, ,
VfeJ.:J~'U 6'tn~l.:J bb6't~'V'l'l1n.:Jl'U~l.:J b~eJ1~'V'l'l1n.:Jl'U~1'UVfeJ.:J~'U 6'tn~l.:1 bb6't~'V'l'l1n.:Jl'U~l.:1 ~W1~mtJ'Ubb'U1

" "
U~U~mlJ~ n!]VllJltlfllV1'UWI 'V'l'l1n.:ll'U~1'U\9\'lU6't 'V'l'l1n.:ll'Ufl~ 'jn~l.:JU';i~"ill bb6't~'V'l'l1n.:Jl'U~l.:J'1IeJ.:I

eJ.:Irlm';iU1V11';i~1'U\9\'lU6't\9\'TVj1 ~VltJl~~lb tJ'Um';i 1~btJ'U 1U\9lllJ n!]VllJlt1b ~eJ-rn'l31U';i~ lt1'1lu~1'U';i1lJ bb6't~

U';i~b 'Vl~'Il1~ ei'1'U1t1mllJ~~W11n bb6't~1 ~U1m';ibbriU';i~'Il1'1l'U\9l1lJVI"'nLi';i';im.ilul6't lW1t1\l~~eJ.:J~W1ii''U1'U
"~ltJtllJVI"'n'1lmmm~1'U\l1t1Li';i';ilJ ~.:Jil

'"
(9), m';i~W1ii''U1'UflruLi';i';ilJbb6't~\l1t1Li';i';ilJ,

q~ O.::f .::,I.c::"J 4::!riI Q.J ~.Q, cv ~
h m';ilJ\l\9l~l'Un'VlWl ll1feJ~\9ltl~\l';i\9l bb6't~';iUt:-JWI'IleJU,
bTl, m';i~W1~eJu';i~ lt1'1lU'1IeJ.:JU';i:;b'Vl~'Il1~bVlijeJnllU';i:; lt1'1lu~1'U\9l'U bb6't~hJ~t:-J6'tu';i~ lt1'1lu

VluieJ'U

c(. m';i~'UVlcJWI'Vh1'U~.:J~tln~eJ.:J btJ'ULi';i';ilJbb6't~tlnnf1V1lJlt1
" " ':.J

<to m';i 1~U1m';i bbnU';i~'Ill'1l'U~1t1fl11m1W1b ~1 ~elLitl1~t1 bb6't:;1,Jb~eJnu~u~ m';i 1~-rreJl.j6't

~11~1';ibbnU';i:;'Il1'1l'UeJ~1.:Jmulh'U tln~eJ.:J bb6't:;hlUWlbueJ'U-rrmVi\l\l1.:1
"

b'lI. m';i*t:-J6't~lJ'l'Vl~'1IeJ.:J.:Jl'U -rn'l31lJl\9l';i~1'U ~flru.fl1'V'll U~.:J1~ bb6't~\9l';i1\l~eJU1~

~. m';i~ W1ii''U1'U';i:;'UeJUU';i:;'Il15U1\9l tIel'U~'V'l';i~lJVlln,;'\9l%'Vl';i.:JbtJ'UU';i~lJ'1I,
~. m';i~W1ii''U1'UVI"'n\l';i';itll1'll1~'V'l'1leJ.:JeJ.:Jrlm

~.:Id m';i~ l~J'UVI~eJ1,JU~U1i\9l1lJlJl \9l';i~1'U'Vll.:1\l1t1Li';i';ilJ1~~eJll bu'Um';i m:;vil ~W1'Vll.:Jl'l1t1
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d..kl 'YI'U1itHWIl'Um1'Y1l?llm't11'Y1mm\ltltl~ (Mission)

(9)) 'WII!J'Wl'Ufimme:J--1A f11'a'U~'Vll'a?1l'W1'11'U{;1I'1TV!'a b ~\ U'W~e:Je:J1~'YI bb{;1:;'Wll?lm jJfI11:W~ VlI"l'Wfi~, , "
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cr) 'WII!J'W1'Uflm me:J'l A f11'a'U~'Vll'a?1l'W1'11'U(;1 I'll 'Vl'a 1?l1:l.Jb~'WV!l'l fll1:l.J nTJ'Vltll b 'W?l1 tle:J1~'YI, ,
b) 'WII!J'W1V1n~:;1i11'Wml:;~'l11 Vln~:;1i11'W~~VI(;1 bb(;1:;Vln~:;~1'Vl~'U~'l11f11'ab U~tI'Wbb U(;1'l~'WbmJ1 'W

'u 'lJ'

«:« li1l'1.h~tf 'if"l
(9)) 'U fI m mjJ~ ~ fill :l.J?l1:l.J1 'afl VIn~:; fll1:l.J l' bb{;1:;?l:l.J'a'afl 'W:;~'Vlm n'Vlm ulu f11 'aU f1U~'ll 'W

, 'lJ ~
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tv) e:J--1AnWU~'Vll 'a?1l'W I'll 'U(;11'11'Vl'ajJf11'al1'l bb~'W'WII!J'Wl'Ufim m f11'al1'l bb~'W'WlI!J'Wlfll1:l.J nll'VltJl, ,
b 'W?l1t1e:J1~'YIbVlbbrl'YIl1n'l1'W--11'W?11'W1'11'U(;1

bTl) ~flmm~~I?l~ltln U'a:;'YI~~uiJU~I?l'W m:l.Jfi1Utl:l.J ~ru5'a'a:l.J-;U~tl5'a'a:l.J 111!J'W5'a'a:l.Jf11'av11'l1'W

~l:l.Jn'W b~tlfl~'Vlr;rn5'a'a:l.Jli\'Ul(;1

cs::) 'U fI (;11mjJfll1:l.J ~ n'W'W n'Ue:J 'l A f11'a'U~'Vll 'a?1l'W ~ l'U (;1~1'Vl'a jJ fI rum'YI~ll?l f11 'av11'l1'W~ ~
q 'U 'I 'I

bb(;1:;jJfll1:l.J?l'lJ b 'Wf11'av11--11'W,
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<r.@ m1~~'IJ~~"!leJ'IJ

(9). 'Uflm m:iJvl'Lh~ b18'W1bb(l~~\9)J'Wll'l'Wb€J~~~1'Wlii'l'Wm€J'Ufldl~fl~ bb(l~Vi'n'lj~1~611~l'm'V'h~1'W, -u
!U .::.I Q,.) 0 I

1'l1:W'U'Vl'U1'VlVl'Wl'Vlbb(l~~~~'U I'll bbVl'W~'tJ€J~I'l'Wb€J~

~. ~U~ A'UUru'tJl'Vl m~~'U :iJVlUl~6111~61.fl1'V'Hb d~ ~€Jmb(l~~~'U'U m ~vi'1~ 1'W~ bt €J1 VIbn~" u,
n1~b18'W11 VI'Vl'r'V'lmm~"ill bu'W ~d:W~~ ~bbmb(l~ 1~fllbb'W~lll b~8dfl'Un1~vi'1~1'W bb(l~n1~b18'W1bb(l~~\9)J'Wl

"" "
bbfleTIIii'U~A'UUru"lll€J~l~ bVl:lJ1~61:W" '" vo Q,.) ~..:::::.. 10 .::.It.I.::.Io q

(;11. fl ru~ m~:w n1~~~'Vll bb~'Wy.j(9)J'Wl'Ufl(llm€J~ fln1~'U~Vll ~61d'W1'l1'U(l ~Vl'Wl'Vln1Vl'W~'VlI"1'Vll~,
'tJ€J~€J~ri m bb(l~ViI"1'Vl1~lii'l'W'Uflm m 1~:iJfld 1:W-1i'~b~'W ~d:Wfl'U ~'U~Vll~ 1 'Wn1~nlVl'W~ViI"1'Vll~ b:a~tJ'Vl61"11611'l1, " ,
1ii'1'Wm ~'U~Vll ~ua~~(9)J'Wl'Vlf'V'ltnn~'Ufl fl (l 'tJ€J~€J~ri rn ~'U~Vll ~~d'W 1'l1'U(l ~d~~~ 1VIm ~61'11'U61'W'W~U~A'UUru"lll

, 'I 'U v

'Vlm~~'U 1 'Wn1~vi'lVlU 1~ bb(l~f'U ~ ~'1l€J'Urrn b18'W1 bb(l~~\9)J'Wl eTIlii'u~ A'UUru'1l1 ~1 bu'Wn 1~..ij~ m~'Ud'W n1~
'I 'U 'U v

b18'W1 n1~~(9)J'Wl'UflG11 m b~€J 1Vlbnmh~ 18'1l1161~61~ ue~61€J~fl~€J~ fl'Ufldl:W ~€J~n1~'tJ€J'l'Uflmmbb(l~~d'W
'U 'I 'U 'I 'I

~1'1ln1~€J ~l~vh~ ~ b~€Jlll hJ~m~bu'W€J~ri mbb'l"~m~b18'W1 ~d:W~~~~l'll:W bb(l~tJ~~biJ'W~mb~'W~ (9)J'Wl'Ufl(llm'tJm" " ,
€J~rim~'U~Vll~~d'Wl'll'U(ln lVl'W~15m~~ ~m:wtJ~~bii'W~(lI'l(l€J~~'Wn1~~lb u'Wn1~~'W "l bb~d b61'W€J~(l n 1 ~~ ~m:w

tJ~~bii'W~(l~€J'W18nmrim~'U~Vll~~d'W1'l1'U(l 'Vl~1'U

1VI'W18 n€J~ An1 ~1J1Vll~~d'W1'l11J(l bb~~ ~~ fl ru~ m~:Wn1~..ij~vi' 1 bb~'W~ (9)J'Wl1Jfl(ll m (;11 tJ,
tJ~~n€J'Ulii'd8

(9)) 'W18n€J~ri mtJnfl~€J~~d'WYf€J~~'W

~) tJ~~€J~rimtJnm€J~~d'WYf€J~~'W

(;11) ~mtJ~~/'lXdVlUl~d'W~l"1ln1~'Vln~d'W~l"1ln1~,

bU'WtJ~~61'Wm~:Wn1~

bU'Wm~:Wn1~

bU'Wm~:wm~

ct) 'lXdVlUl~d'W~l'1lm~~f'U~~'1l€J'Um~'U~Vl1~~l'W'Uflfl(l bU'Wm~:wm~bb(l~b(l'tJl'Wm~, ,
cr) -ifl~1'1lm~Vl~€J'V'l'l1ml'W~d'WYf€J~~~1Iii'f'U:lJ€J'UVl:lJ18bJbn'W~ fl'W bU'W~~d8 b(l'tJl'Wm~" ,
~~dn1~€J€Jnflli~bb~~~~flru~m~:Wn1~..ij~vi'lbb~'W~(9)J'Wl'Uflmm (;11 tJ 1V1~~1J~€J - 61n(l, "

bb(l~I'll bbVl'l1~Vl~m~1J bU'V'll~I'll bbVl'l1~n11ii'1~ 8'W18 n€J~A mtJ n fl~€J~~d'WYfm~'Wb U'W~€J€Jnflli~, "

<r.m n1'.i~~1'11~LLa~t1'.i::L:D'W~a

(9). nlVl'W~1~~b-iflf1Jm~1Jn€Jm:W~(9)J'Wl~€J~vi'1~18~1'W~(lm~b-ifl€Jm:W~\9)J'Wl fl181'W b'1i l'Wvi'lm~
"

V IV V V odI I !UQ,.) Q,.) QJ 0 QJ cf ~..:::::.. I 0

'W1Jbbl'ld'Wn (l'U~1 n n1~€J'U~:W61:W:W'Wlb'V'l€Jb61'W€JI'l€J~m fl'U'Uty'1l11'l1:Wm ~'U~ 'WtN'W18 n €J~fl m~mVll ~61d'WI'll 'U(l

h 1VI~1J~A1JUty"lllvi'lVlul~ ~~1'l1:W~(ln1 ~tJ~1J~'ll'W 1~ 8i'1~1~rul btJ18'U bVi 8'U ~(l m~

tJ~'U1i~l'Wfl€J'Wbb(l~Vl~~n1~~\9)J'Wl 1'l1:w-if€J(9)

(;11. 111-if€J:W(ln 1~~~1'l1:W ~(l n1~tJ n~~l'W:WltJ~~ n €J'Um~nlVl'W~Vl~ n 61m€Jm:w 1VlbVl:Wl~?I:W
,,:.J "

tl'Ufldl:W~€J~ nl'i'1J€J~.;rl~l"1lf11~ bb(l~'V'l'Wn~l'W~d'WYf€J~~'W~€J1tI
ct. ~U~A'U1Jru'1l1111~(lm~t.h~ bii'W1tJ~~1~rul1 'Wn1~b~€J'W.fr'Wbl'Wb~€J'Wb~€J'W~~~'Ul'll:W~(l" '"

~:W~'Vl~n1~tJ~1J~~l'W



'\1111130

cr. ~~Hll~~~'J"OJtJ~~bij'Ulh~~'Vl5m~"lJ€J'l€J'lf'if11~U1Vll~~··;l'u\9\'lu~ (Local Performance

Assessment: LPA) (,)'J~1~ ~€JtI~~"lJmUflmm 1'U~'ln~€J'lf'ifl1~U1Vll~~'J'U\9\'lu~~11i1-rUfll~~~'l.!1tJ~~"ihu,
(bU1Vllllt1~€J'l11i1~€JtI~~ ~o)

b. nlVl'U~ 1~Uflmm'Vlm~lilu 'Vlflfl'U ~€J'llli1-rUf11~~~'Ul€J~l'l,j'€JtltJ~~ (9) fl~'l, , ,
G'lI. nlVl'U~ 1~U fl~lmb~t1'U~~'J t1~'Ub€J'l~l'UVl~ flG'lmf11~b~t1'U~~l'U~€J€l b~fl'Vl~€Ji1fl~

,,'U 'U 'U

(e-Learning) €J~l'lU€JtI (9) l'1ll~€JtJ

~. ~~IilUfl'Jl11~lb~"OJ"lJ€J'lbb~'U~~'Ulufl~lmVf€J'l~'U fJ1 tJ (~~Iilu cr),

<r.m 'U'Vl~)tJ,

Q, Q.I QJ I 0 ~ Q, I 0 0

fll~mVll~ 'll'UU fl fl a ~111 bb~'U~~'U 1~'U fl 'l1'UG'l'J'U~lU~"lJ €J'l€J'lfl f11~U~Vll ~G'l'J'U~ lU~ ~lVl~, ,
G'llm~f1tJ-ru btJ~t1'Ubbm"lJ b~l1b~111 ~b Vllll~G'll1~lm~ bU t1U -umJ'lAU fl~Vllll tI tJ~~fl1P1flru~m~l1fll~

~iTfl'll'U€J'l f'ifl1~U1Vll ~~'J'U\9\'lU~ ~~€J~ "OJ'Ubb'U'J'UIuin uuas ~'Vl5l"11G'l~1~1'l 1tJ~~ fl €Jun'Um~n "OJ~l11

fl~Vlmtlbb~~fll~~l tIh'U €Jl"OJbu'U bVl~1~fll~~~'Ul~iTfl'll'U~'J'U\9\'lU~Ul'l\9\'l uVltl'l~"ill bU'U1~1Uf11~~~'Ul

Pi'nWll~l1l fl flll ua ern ~n"OJU1'ltJ~~ f11~~hJ~fl'Jl11 "ill bU'U m"OJ~ €J'lvllf11~ t1UVl~€JtJ-ru lfl~ 'lG'l~1'lVlth t1'l1'U,
1Vlllb~fl~€JUfl~1Jjll~n"OJ~l'l 1b~€J1~G'l€J~flrKmnu'U lt1Ult1~1t11€J'U'l1'U~Vfm~'U 1~l1lfl~~~ 1il'l'!'U ~iTfl'll'U

~'J'U\9\'lU~~~ €J~~'l~€J'ltJ-ru (')'J1~ bVllll ~G'l11nUG'lm'Ufl1~ru€J ci bG'll1€J
'U 'U

********





lJ't1iI1U~1'tirlJ~lJ~'tin

fll'l ~1'l1'l1,Jtl3jtlfll1~~ t1.:jnl'lN nein ~'UM1,!fItl1 m1'h!~ .:jn~Mri' fll'llJ~'ti1'lth'h! gJ1lJtl

m~~hrJ'iJ-iJm.mml~$IeJ~nl~~neJ'U~~'1JeJ~'UFlmm1'U~~nl'leJ~Anl~'U~Vll~~'J'U1'll'U;;'il'llV1~'" ,
l~tlLh~r;1~A b~eJ1.1l-iJeJ~;;'i~1~'iJl n u'U'Ur;1eJ'Utll~mi bfl~l~~U~~ nou n l~~I'l'Vh bb~'U"11~ijU~~~'Vl6Jll'1"1 bb;;'i~, "
r;1eJl'lfl~eJ~ n'Ufl'Jl~~eJ~m~'1Jm'UFlmmbb;;'i~VI'Il'JCJ~l'U~ln~r;11'l b~eJ 1~bilI'lU~~~'Vl6Jl1'1"1 bb;;'i~U~:::~'Vl6~;;'i, ,
~eJnl~~~'Ul'UFlmn~ 'UeJn'iJlndb~eJ1~r;1eJI'lFl~eJ~n'UCJ'VlDf'l1r;1~{nl~~~'Ul'UFlmm'1JeJ~eJ~Am~'U~Vll~, "
~'J'U~1'U;;'i~1V1~ 'iJln~.mm~~l~'J'iJ-iJeJ~;;'ir;1lm~tlr;1~LJ1~Ii1~d, '"

, ,
~t1'h!fi Gl ,Jtl3jtlt11'U

~~eJ'Ubb'U'Ur;1eJ'Um~vY~VI~1'l l!:>b'1i fl'U 'iJlnvY~VI~1'l c( ~'J'Un51lm~ (fil'lbU'U~eJCJ;;'i~ (9)00) ij
"

m~m~'iJ1CJ-iJeJ~;;'ieJ~1~V('J~~~~b'l"lf'l mCJ m~~m~l U~~bJl'Vl'1JeJ~'I"IUn~l'U 1i1~-iJeJ~ (9).(9)-(9).et" ,
Gl.Gl ,J t13jtliI ill 'rI ti'1' U'IJ t1.:j~~ t1lJlIlJlJiItllJ~l'n'll 1111I'h!fl~l~1 'rift

~ ~ eJ'Uu 'U'U~1~'J'iJ "ill uun m~ b'l"lf'l 'I"I'U';h ~~ eJ'Ubb'U'U~l~'J'iJ~'J'Um ruU'Ub 'I"If'lVlru'l
" " "

"ill'U'J'U (9)~ Fl'U fil'lbU'U~eJCJ;;'i~ b'1iO.bll~ bb;;'i~bU'Ub'l"lf'l'1llCJ "ill'U'J'U ~ fl'U fil'lbU'U~eJCJ;;'i~ l!:>~.bl!:>

Gl.2 ,Jtl3jtliIill'Y'lti'1'U'lJtI.:j~~t1lJlllJlJiItllJ~1'l1'l11111I'h!flm~t11Q

-iJeJ~;;'ir;1m'UJl1'1"1V('J1U'1JeJ~~~eJ'U u 'U'U~l~'J'iJ"ill u 'Un~l~mCJ 'I"I'U1l ~~eJ'Ubb 'U'U~1~'J'iJ
'lJ 'U 'Ii 'lJ

~'J'U1V1ru ijmCJ c((9)-eto tJ "ill'U'J'U (9)c( Fl'U fil'lbU'U~eJCJ;;'i~ et(9).~et ~eJ~;;'i~~lAeJ~ijmCJ et(9) tJ~'U1u
" '1 'U '"

"ill'U'J'U b'1i Fl'U fil'lbU'U~eJCJ;;'i~ l!:>et.~bll ~ijmCJ bll(9)-c(O tJ "ill'U'J'U bll Fl'U fil'lbU'U~eJCJ;;'i~ (9)(9).(9)(9)" ,
bb;;'i~~ijmCJ l!:>(9)-bllO tJ "ill'U'J'U bll Fl'U fil'lbU'U~eJCJ;;'i~ (9)(9).(9)(9)" , ,

91 Q..I 'fLI 91 0 0 V 4
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